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No. 96/M(C)/141/77 New Delhi, Date-06.07.2022

General Manager
All Zonal Railways

Sub: Ensure complete Watering of Coaches during maintenance and during en-route
watering station.

Ref: 1.GM’s WR D.O. No. M442/19/20(watering) dated 29.06.2022
2.This Office letter No. 97/M(C)/141/77 dated 10.07.2009, 16.4.10, 24.07.14,
02.06.2015 and 02.07.2019

During April-June 2022, nearly 45,250 complaints of non-availability of water in coaches
have been reported on Rail Madad. Vide letter under reference (1), GM/WR has reported that
complaints on Rail-Madad related to scarcity/ unavailability of water in the coaches of trains passing
through Prayagraj Cheoki, Kanpur, Agra Fort and Khajuraho in NCR, have increased and need
special attention. It may also be noted that due to non-availability of water, consequential
complaints related to dirty toilet and improper cleaning are also reported.

In this regard, Zonal Railways are advised to ensure the following:

i. Proper watering of all coaches of all trains during maintenance (PM/SM/Terminal / PF
return).

ii. All Train links and their timings to be reviewed for adequate watering and accordingly
provision of adequate time for watering be ensured. The train link and watering should be
ensured as per stipulated provision of watering of trains within 200-250 KMs especially
during peak hour of water demand in coaches.

ii. Data of Rail-Madad regarding complaints on non-availability of water may also be analyzed
regularly. Trains having large Nos. of complaints may be planned for watering at the
locations of generation of complaints. Similar analysis of all PM trains may be done by Zonal
Railways to ensure proper watering of trains.

iv.  While issuing notification of new trains, its link must be examined for watering at adequate
interval with provision of adequate time. Watering of Trains at Crew changing station having
watering arrangements may be ensured.

v. Proper functioning of Quick watering System and commissioning of Quick Watering System
on critical route should be completed. CR, SER, SR, NCR, NER, NFR, NR, NWR and SCR
are advised to expedite installation of Quick watering System at identified locations.

All Railways are advised to take necessary action to avoid Rail Madad complaints and
address all complaints raised especially related to unavailability of watering, cleaning of Toilets,
Coach cleaning and unavailability of passenger amenities items.

Action taken report may be sent to this office by 20 July 2022. %?)}/
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¥4 prakash Butani, 1.RSM.E. WESTERN RAILWAY, CHURCHGATE,
General Manager (In-Charge) MUMBAI - 400 020.

D.0O.No.M 442/19/20(Watering) 29" June, 2022

Dear Shri Pramod Kumar,

Sub: Watering of coaches in WR trains in NCR.
Ref: Railway Board’s letter no.96/M(C)/141/77 dated 24-7-2014.
In recent times, complaints on Rail Madad pertaining to scarcity / unavailability
of water in coaches of trains passing through Prayagrajcheoki (PCOI), Kanpur
(CNB), Agra Fort (AF) and Khajuraho (KURJ) of NCR, have increased at an alarming

rate. This has been noted and adversely commented upon by the highest level in
Railway Board.

An exercise has been carried out to pin-point the number of complaints in
different trains which can be directly attributed to non-watering at these stations. A list
of such trains for the two stations i.e. PCO/ and CNB is enclosed (Annexure “A” & “B”).
It is inferred that in all such cases, watering is essential at these two stations (PCOI &
CNB) since the distance of watering stations before and after these stations is much
more than 250 Km, the maximum limit laid down by Railway Board vide their letter
under reference. The halt time of these trains at aforesaid watering stations also needs
to be increased to 10 minutes for providing enough time for watering. It was observed
that halt time of most of these trains at PCOI is very less (2 minutes).

In case of AF station, there is need for provisioning of watering facility and Quick
Watering Facility is suggested. In this case too, the previous and next watering stations
are far and thus resulting in large number of watering complaints on Rail Madad. As an
example, case of 19038 Avadh Express can be cited pertaining to which 55 complaints
have been registered between 1-4-22 to 22-6-22 while 29 complaints have been
registered pertaining to 19037 Avadh Express, for the same period. A list of affected
WR ftrains which would benefit by provisioning of Watering facility at AF is enclosed
(Annexure “C"). Situation is similar at KURJ where most trains undergo loco-reversal
thus have longer halt times. However, in absence of watering facility, coach watering is
not being done at KURJ resulting in generation of complaints. Here too, it is observed
that watering stations on either ends are located at distances which are much higher
than that stipulated by Railway Board. Between 1-4-2022 to 26-6-2022, 65 complaints
have been registered for the 4 trains of WR, passing through KURJ, list of which is
enclosed (Annexure“D”). Thus, Watering facility at KURJ is also suggested.

Your kind attention is requested so that complaints on Rail Madad in this regard
are addressed.

With regards,
Yours sincerely,

%6 V},./ Digitally Signed by Prakash
/ Butani

S\

Encl.: as above. Date: 29-06-2022 17:00:06

Reappi AN Butani)
Shri Pramod Kumar,
General Manager,
N.C.Railway, Prayagraj.

C/- Member (Traction & Rolling Stock), Railway Board, New Delhi.
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Details of watering complaints in

WHR trains over NCR from 01-04

Prayagrajcheoki (PCOl)

Annexure “A”

2022 to 22-06-2022

A
Sr. | Train Train Name ar. | Dep. | Hatt (S?nagigggsé_ \F;r:tvelg:; watering

22.06.2022) | station | Senon
1 | 22072 | PNBE-BDTS SUF | 05:15 | 06:17 | 2 ! Do e
2 |10002| KNP SPAR | 0825|0827 | 2 19 O I
3 |1oa00| onb-Al |os2s|os27) 2 I G P
s |100as| TADTIGANSA o0e:35| 0640 | 5 1 K= | oo
5 | 22047 | ST-BGPSFEXP |06:35)06:40 | 5 1 KIE | o
6 |10asa| BIU-EOL Jores|oros) 2 49 D s ke
7 [1oa36| ASN-EOL |oro3|07:05] 2 4 o
g |1o483| ADL-BN |oms|07:20| 2 19 R
o | 22012 | SHIPRA EXPRESS | 07:35 | 07:37 | 2 3 oo e
10 [100s2|  MPP-SL |oeds|os7| 2 4 JCEl
11 | 20030 | BSBS-UDNSF o5 )08:7| 2 4 o e
12| 10489 |  ADL-CEE | 0845|0847 | 2 40 e PRI
13 | 10091 | BDIS- ST |oeus|os47| 2 4 o ot
14 | 22941 | SHIPRA EXPRESS | 17:40 | 17:45 | 5 : KMz e
1500086 | O enistram | 174017451 5 ° o | starm
16 | 22971 | BDTS - PNBE SUF | 19:03 | 19:05} 2 2 ;gi;n 1322,},
17 | 22048 | PSL-STeST | 1000|1905 | 5 ! e b
18 | 10046 | ACTIGANSA ) 10:00 | 19:05| 5 ] o

TOTAL | 287




Annexure “B”

Kanpur Junction (CNB)
[ R [ O e
Sr. | Train Train Name Dep. | Halt | complaints previqus \:r:tg(rei)l:tg
Arr. (01.04.2022- 1 watering station

22.06.2022) station
120041 | FRoerdd’ | 0002 | 0007 | 5 ? ek | Torin
2 | 19168 SABﬁgaﬁﬁglEXP 01:00 | 01:05 | 5 9 o ;/Sfr;
3 | 19037 | AVADH EXPRESS | 01:35 | 01:45 | 10 S > o
. 253km | 73km
4 | 19038 | AVADH EXPRESS | 01:45 | 01:50 | 5 (49 %Sm zgﬁm
5 | 09183 | MMCT-BSBS SPL | 02:20 | 02:25 | 5 § et | Taem
6 | 22970 | BSB - OKHASUF | 03:25 | 03:30 | 5 ‘ rosm | e
7 {19313 "DB-RIPE | o35 | 0400 | 5 * ooien | Taen
g |19321| "OP-PROE 0355 | 0400 | 5 10 oonin | Taen
9 |22021 | BIISCKE 1 o705 | 0715 | 10 8 e | T
10 | ooadg | TNEBSADISEL | o7:50 | o755 | 5 6 Byl RS
11| 12042 | PERASNATT | 0800 | 08:10 | 10 ® N el
12 12048 | TOEESAPY | 0800 | 08:10 | 10 32 foarm | e
13 | 19400 | CORARHEUR 1 00:00 | 00:05 | 5 1 ooen | e
1410053 | SToMEE | 4445 | 1150 | 5 4 Al
1522022 | 0 BUIS | 12115 | 12:20 | 5 ! 7
16 10410 |  SEPCADL a5 1220 | s ! AN I eal
17 | 19054 | MCPSTC | 1280 | 12585 | 5 > o) fee
18 |0oats | NSESADL 14335 | 1340 | 5 ® A B
19 | 12938 EGX’;F;{BEHS% 14:05 | 14:10 | 5 2 e ZQF;;m
20 19306 | LAACIAT 1140 [ 1415 | 5 2 7l I
21| 12087 | AOMABAD | 1845 | 18585 | 10 z S I
22 | 120a1| SYESASN | 19:30 [ 1935 | 5 2 oo | 109k
23 | 19167 | SEDARMATL 1 2395 | 2330 | 5 3 e | aa
TOTAL 185




Agra Fort {(AF)

Annexure “C”

PTT Distance

from Distance to
8r. | Train Train Name AT, Dep. | Halt mxggg; nex;gtel}g?‘ring

station
1 |oso0s | (AN-BDTS ) omoo | os0s | 5| b | S
2 | 19038 | AVADHEXPRESS | 0815 | os2s | 10 | ASP | SOTA
3 |osoos| BDTS-VN g0 | oets | 5 | A0Ne 1 P
4 |22070| BSB-OKHASUF | 07:25 | 0730 | 5 | joho | AOU~
5 | 09184 | BSBS-MMCTSPL | 07:35 | o7do | 5 | G500 | EOTA-
6 |ooaa7 | ADTFTEESIL | o9ss | 1000 | 5 v s
7 |ogasg| PNBERDISEL T 4p55 | 1200 | 5 | oo | 5seim
8 |12042| PARASTHALH 1230 | 1235 | 5 | oo | KO
o |120a8| FROEA! 1230 | 1235 | 5 | b | mepin
10 | 12047 |  AEMEELD 1220 | 1230 | 10 | KOTA- | BRE-
11129357 | GARBAEXPRESS | 1520 | 1530 | 1o | KOTA- 1 BH
12 12041 | YOS ASH 15:20 | 1530 | 10 | SOTA | HE
13 | 22080 | ORHA PSP 15:20 | 1530 | 10 | KOTA- ) BRE
14 | 09183 | MMCT-BSBSSPL | 17:45 | 1750 | 5 | KovA- | FBO- 169
15 | 12036 | GARBHAEXPRESS | 18:00 | 1810 | 10 | SNE | KOTA-
16 | 19037 | AVADHEXPRESS | 19:25 | 19:35 | 10 | foTA ) ASHE




Khajuraho (KURJ)

Annexure “D¥

Sr | Train | Train name Arr Dep Halt Distance | Distance to
No | no from next watering
previous | station
watering
station
1 19483 | ADI-BJU Exp 00.55 01.20 25 RKMP DDU
374 km | 452 km
2 19435 | ADI-ASN Exp 00.55 01.20 25 RKMP DbU
374 km | 452 km
3 19436 | ASN- ADI EXP 12.40 13.00 20 DDU RKMP
452 km | 374 km
4 19484 | BJU - ADI Exp 12.40 13.00 20 DDU RKMP
452 km | 374 km
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
RAILWAY BOARD
No. 86/M(CY141/77 New Delhi, dated 10.07.2009

Chief Operating Manager
Konkan Railway Corporation Ltd.,
Konkan Bhavan, Plot No. 6,
Sector-11, Navi Mumbai - 400614

Sub: Enroute watering of trains
Ref: Your letter No. M 442/19/20 dated 01.07.2009

W.Rly. has reported that trains coming from Konkan Railway are not being
watered enroute causing water shortage enroute and detentions at Surat. Some
of the trains cover a distance of 980 kms. in about 13-14 hours before reaching
Surat and are detained on account of watering.

As per Board's guidelines, mail/ express trains need to be watered at a distance
of 200-250 kms. of journey for which Railways are required to nominate watering
stations and provide watering facilities as per standard CAMTECH design.

Konkan Railway is advised to review the watering requirement of all the passing
through trains and ensure that all trains are watered before handing over to
Central Railway. Action taken by Konkan Railway may be advised o Board's
office at the earliest. .

S~ -
P

T
(A.K. Singh)
Exec.Dir Mech.Engg.(Chg.)

Railway Board
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It appears from the above that Jansewa Explress,
between Suharsa and Gorakhpur, is nobody's baby as
far as waleling is concerned. Though Board's directives
stipulate watering after about every 250 Km. of run.

hens o M gave Tollowing directions

System of watering of all long distance train having

By Nde-Ne. ?—cvé/a-s/c,ml f/as*& -t !?a('x/a‘é ,' )

o
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general class of accommodatlon must be reviewed and F)\Wﬁ/a

immediale steps are taken o provide watering and
\ ‘m ‘R«xj‘!‘-"

cleaning after about every 200-250 Km.

1

" \g\\* C
R
Chhapra must be a watering and cleaning station for T~

Jansewa Express with immediale effect.
08.09.2006

Hon'b]e MR reviewed lhn progress of Hathwa — Bhatan: Foud

new BG line with GM/NEER,

Whlie relinning, Hon'hle MR enquired about ROB on L.C
Gate No. 92 al Siwan Yard, GM/NER appralsed that:

The State Government had requested for revision of
the drawing for making ll a 4-1ane ROB instead of a 2-

l.ane ROB.

The Revisud dhawing has been subimilted by MS/IRCON
to the State Government on 04" September, 2008,

As per GM/IRCON, Patna, MOU for the said ROB is yet

to be signed. Work can start only after the MOU is
signed. :

Hon'ble MR enquired abbut progress of Rail Bridge over

Criver  Gandak  between Hallpur and  Sonepur.

CAO/Con/ECR apprised that tender for the bridge has
been finalised & work may start immediately after
water receedes. S
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
{(RAILWAY BOARD)

No.96/M(C)/141/77 New Delhi dated 16.4.10

The General Managers,
All Indian Railways

Sub: Coach watering at enroute stations

Non-availability of water in the toilets of trains during their enroute journey has become
a matter of serious concern to the indian Railways. Complaints on this front continue unabated

and have been showing an increasing trend. The issue assumes further importance in wake of
the onset of summer season,

In this context, your attention is again drawn to MM's D.O. letter of even No. dated
25.5.05 wherein it was stressed upon that no train shall be allowed to continue its journey
without topping of water from the nominated watering station even if the train has to be detained
beyond the scheduled stoppages rather than being allowed without topping up of the water
tanks. The above directions of Board (MM) may be followed in spirit.

Directions issued in the past for affecting improvements in the enroute coach watering of
trains are also reiterated as under:

0] Rationalization of watering stations & Time Table stoppages

Railways must ensure complete watering of trains at the originating station as also at the nominated
enroute watering stations. A detailed review is required to be carried out to rationalize the watering
stations in coordination with adjoining Railways as also the scheduled halis at such stations,
ensuring a stoppage of at least 15 to 20 minutes. The nominated enroute coach watering stations

for all the trains must also reflect in the rake link booklet of respective originating/passing
through/terminating Railways.

(i) Infrastructure

Infrastructure and facilities at enroute watering stations are far from adequate and are non
standard. A quick and efficient booster pump assisted enroute coach watering system, including a
dedicated water reservoir, was devised by CAMTECH/Gwalior detailing the layout and other
infrastructure requirements and circulated to the Railways vide Report No.
CAMTECH/2008/M/C/Watering/1.0 - Oct.'08. In terms of CAMTECH's letter No. IRCAMTECH. M.
Coach watering dated 8.6.08, Zonal Railways were also advised to categorize the present
infrastructure facilities for enroute watering based on certain vital parameters. This categorization

would help the Railways in identifying the shortcomings and bench marking with respect to the
comprehensive facilities as laid down in CAMTECH's Report.

Railways may strictly ensure enroute watering of trains and also work urgently towards

upgradation of enroute coach watering facilities at station platforms in accordance with guidelines
as above.

T

(ARvind al)
Dir Mech E {Coaching)

Railway Board
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IR WXHR GOVERNMENT OF INDIA
S HATY MINISTRY OF RAILWAYS
(Y13 9IS RAILWAY BOARD)

No. 96/M(C)/141/77 New Delhi, dt. 2.2.07.2014

Chief Mechanical Engineers,
All Indian Railwyas.

(CORRIGENDUM)

Sub: Provision of adequate halt to the trains for watering.
Ref: Board’s letter No. 96/M(C)/141/77 dated 24.07.14 and dated 16.04.10.

in referenece to letter No. 96/M{C)/141/77 dated 24.07.14 stoppage of
minimum 10 minutes (15-20 minutes if trains is covered under CTS also) has to be
given at watering stations in Para 2, in the letter may be read as ‘stoppage of

minimum 15-20 minutes has to be given at watering stations’.
| dﬁ% y

(Prashant Kumar)
Dir. Mech. Engg. (Chg.) _
Railway Board .

This is for your kind information and necessary action.

n.0.0. -
Copy for kind information to:

1.0SD/MM i
2.0SD/MT
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
RAILWAY BOARD

No. 96/M(C)/141/77 New Delhi, dated 24.07.2014

Chief Mechanical Engineer
All Zonal Railways

Sub: Provision of adequate hait to the trains for enroute watering

Ref: i) SWR’s lefter No. SWR/M/C/24 Watering Arrgt dt 14.07.2014
ii) This letter of even No. dated 10.07.2008

Hor’ble MR during his visit to Mandya (MYA) has carried out a surprise inspection of
train no. 18536 Golgumbaz Express and it was noticed by him that there was no
water in GS coaches next to engine. On investigation, it came out that the train was
extended upto MYS by merging the rake fink of Hubli-Bangalore-Hubli Humpi
Express. But only § minutes stoppage has been given at Bangalore City and
Yashwantpur stations. As a result after departure from Hubli, the train travels 606
kms. upte MYS without single watering being done enroute. Earlier another case of
Train No. 22601 Chennai Express from Chennai o Shirdi has also revealed the

similar system deficiency where only 2 minute halt have been provided on stations
having watering facilities.

As per the instructions of Board, the watering stops have to be nominated every 200-
250 kms and stoppage of minimum 10 minutes (15-20 minutes if train is covered
under CTS also) has to be given at watering stations. Railways are requested to
review their timetables in the light of the Board’s instructions and identify the trains
where the watering of trains has not been planned as per the guidelines. The
necessary action should be initiated for the changes in the rake links and time tabling
to ensure proper nomination of the watering stations and also the stoppage time at
the watering stations. The availability of the water pipe lines, hydrants and manpower
as per the yardstick should also be planned. Railways should take immediate
necessary steps for proper watering of trains to cater for the need for passengers in
the ensuring extended summer season.

A

(Shailendra Singh)
Exec.Dir.Mech.Engg.(Chg.}
Railway Board

Copy for kind information to: (j\L’ @
1, OSD/MM 1. =73 g
2. OSDIMT j Sewt o\




HRJ BI&R GOVERNMENT OF INDIA
I AIET MINISTRY OF RAILWAYS
Wd aF (RAILWAY BOARD)

No 96/M(C)/M(C)/141/77 New Delhi, dated 02.06.15

Chief Mechanical Engineer
All Indian Railways

Sub:- Increase in Stoppage Time of Trains for Carriage Watering

Ref:- Rly.Bd L/No. 96/M(C)/141/77 dt. 23.01.15

Railways have been raising the issue of inadequate halts of Trains at
nominated watering stations. On the basis of requirements of halt timings/new halts
given by railways, proposal for nomination of New watering stations/ Increasing Hait
timing of trains, was sent to Traffic Directorate.

Traffic Directorate vide letter referred above has asked railways to give their
comments on the proposed increase stoppage and new halis.

It is requested that the matter be persuaded by Mech. Deptt. with Traffic
Deptt. and the finai proposal with approval by GMs be sent to Rly. Board at the
earliest, for inclusion/modifications in Time Table.

94%
(Shailendra Singh)
EDME(Chg)/RB




WRE TSN GOVERNMENT OF INDIA
¥z H=Telg MINISTRY OF RAILWAYS
Qe 91 RAILWAY BOARD)

No. 96//M(C)/ 141/11 New Delhi, dated: 02.07.2019

Principal Chief Vlechanical Engineer
K11 Zonal Railways

Sub: Watering of Coaches during summex rash.
Fkkhk

During the summer season, Cases of non-availability of water in
coaches are getting reported to Railway Board. In one such recent case, it
was noticed that nominated enroute watering station failed to ensure
complete watering of train.

In view of above, Zonal Railways are advised to ensure complete
watering of trains at originating as well as nominated enroute watering
station even if that results in some extra detention. Further, all out efforts
should be made to commission Quick Watering System on all ‘critical
enroute watering stations without further delay. Sufficient sanctions in this
regard are already available with Zonal Railways.

No effort should be spared in ensuring proper watering of trains and
sensitization of concerned officials and staff in this regard.

Kindly ensure personal monitoring at PCME / CRSE level.

Mm

(Navaid Talib) -
Dix. Mech. Engg. (Chg.)
Railway Board



