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CREW DUTY HOURS

> Total duty at a stretch (from ‘sign on’ to ‘sign off) for the
Running Staffs should not exceed 11 hours.

»Running duty at a stretch should not ordinarily exceed 9
hours. ( further extension require at least 2 ‘hours notice)

»For loco pilot of mail exp.- pure running duty < 8 hrs.

»a maximum limit of 125 duty hours per fortnight (roster-
104hrs./90 hrs. for Mail/Exp.)

»Periodical Rest for 4 periods of 30 consecutive hours or 5
periods of 22 consecutive hours
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CREW DUTY HOURS

JOURNEY A
(MAX. 11 HRS)

LIMIT OF STAY AWAY 72 HRS
&
CONTINUOUS NIGHT DUTY- 4

JOURNEY B (MAX.
11 HRS)

JOURNEY D
(MAX. 11 HRS)

JOURNEY C
(MAX. 11 HRS)
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Effective Utilization of Crew

» It 1s required that Crew work in both Inward and Outward
Journey to avoid Idle Movement of Crew as Passenger.

» This Necessitates Proper Rest for Crew at Outstation

» Running Room needs pride attention in order to ensure that
crew rest is proper & adequate.

» The LP/ALP must register into the book by giving the details
like his name, incoming train no, outgoing date, outgoing
train no, room which is allocated, room departure time and
also along with his designation and head quarters.
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Classification of Running Room

Running room should be classified on the basis of
number of users per day:

I. Category “A” - 51 users,
. Category “B” - between 21-50 users and
. Category “C”" - up to 20 users.
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Basic Amenities

I.  Proper hygiene, adequate toilet facilities and clear drinking water.
Il. Proper ventilation and lighting

iii. Air-conditioned room/Desert cooler(min.)

Iv. Reading room with magazine and newspaper

v. Cooking facilities to meet the needs of running staff

vi. Recreation

vii. Good ambience

viil. Punctuality due to time constraint
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Living Room requirements

»>No. Of beds per room/cubicle:
a. Old Running Room - 4 Beds per Room
b. New Running Room - 2 Beds per Room

»Window and door curtains should be of dark color and
should match with interiors.

»>Mosquito repellant/ Mosquito net
» Air-conditioned room or Desert cooler
»Lockers
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Living Room requirements

»Night lamp & individual reading lights and charging points
»Pegs for clothes

»>Foot mat/door mat

»Numbering of beds

»Good quality linens

»Wherever possible the same room/bed may be allotted to
the loco pilot for sound sleep.
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Living Roomat Abu Road
Running Room

v'Single Bed with Side Table cum
individual locker

v'Reading Lamp & Night Lamp

v'Dust Bin, Door mat, foot mat &
sleeper

v'Cloth Hangers

v'Good quality two sets curtain

v'Reading table and Chairs,
v'Wall Clock

v'Painting/ Scenery,
v'Mirror,

v'"Mosquito Repellant
v'Sleepers










Other essential requirements

»No waiting for bed after arriving
»Computerization of checking-in facility at reception
»Room occupancy display

»complaint register/ suggestion book of running rooms & proper
redressal mechanism and record of action taken

»No noise pollution and air pollution

»Proximity of running room to the booking lobby with proper
well lit pathways

»Shoe polishing kit and ironing facility
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Reception at Abu Road Running Room
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Other essential requirements

»1S0 certification

»>Garden /horticulture

»Pest control

> Availability of washing machine /dryer and electric iron
» Availability of imprest and its recoupment

»institution of running room standing committee

»Fund shouldn't be an issue

»Spot purchase committee
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ISO Certified Abu Road Running Room




CERTIFICATE

This is te Certify that the
Quality Management System
of

'‘ARBUDA PALACE’' RUNNING ROOM, ABU ROAD,
AIJMER DIVISION, NORTH WESTERN RAILWAY
ABU ROAD, DIST-SIROHI- 307026 (RAJASTHAN), INDIA

has been ind

pendently o hinddl
with the requirements of

IS0 9001:2015

This Certificate is

pplicable to the following product or service ranges:

PROVISION OF SERVICES RELATED T0 CREW REST AND FOOD FACILITIES

i1 Certificate No :: 107136-401

Date of initial registration 20 December 2016
Date of this Certificate 20 December 2016
Certificate expiry 19 December 2019
Recertification Due 19 December 2019

This Certificats ix property of LMS Certifications and remains valid

%

Director

LMS Certifications Private Limited
1-Ananddham, Opp. Kukrail Picnic Spot Gate,
Faridi Nagar, Lucknow - 226015, UP, (INDIA).
e-mail - info@imsassessments.com,

Visit :- ww.Imsassessments.com.

Running Room- Abu Road

v'ISO 9001:2015 Certification
v'ISO 22000:2005 Certification

(it
Registerbd
L@%JIMMIMM %ﬁﬂ/f[ﬁd/ﬂ

This is to certify that
The Management Systems of

‘ARBUDANCHAL’ RUNNING ROOM, ABU ROAD,
AJMER DIVISION, NORTH WESTERN RAILWAY

Carried out at following site:

ABU ROAD, DIST-SIROHI-307026
(RAJASTHAN) (INDIA)
for their
FOOD SAFETY MANAGEMENT SYSTEM WITH HACCP

IS0 22000:2005

Scope of Activities covered by this Registration:

PROVISION OF SERVICES RELATED TO
CREW FOOD FACILITIES
“CATEGORY : E”




INDANRALWAYS INSTTTUTE OF MECHANCAL & B ECTRICAL ENGINEERING - JAMALALR



A R L

V2 ummtoncs

INDANRALWAYS INSTTTUTE OF MECHANCAL & B ECTRICAL ENGINEERING - JAMALALR







Other essential requirements

> Strength of running room staff/ vacancy (sanctioned staff as
per requirement)

»Staff in proper uniform with identity card

» Availability of instruction boards

»Spare beds, mattresses, linen and pillow with cover
»First aid box and firefighting equipment should be provided
»Training of running room staff on first aid and fire fighting

INDANRALWAYS INSTTTUTE OF MECHANCAL & B ECTRICAL ENGINEERING - JAMALALR



Saff in proper Lhiform

_,__,.,._:._.._.,._:_,.._._. .,._h.___..._..'_.__ = i_- — e e — i

Mgl et

INDANRALWAYS INSTTTUTE OF MECHANCAL & B ECTRICAL ENGINEERING - JAMALALR



QFire fighting system Safety Measures

1. Fire Extinguishers
2. High pressure hydrant point
3. MCB enabled power supply



Infrastructural facilities (Civil/Elect./S&T)

»Power back up

»Periodical white washing and regular engineering maintenance
»Electrical wiring and proper maintenance

»Proper illumination level

» Availability of pucca pathway and illumination from Running room to lobby
»Communication facilities - Railway and DOT phones/CUG

»Provision of rain water harvesting

»>boundary walls/fencing
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NJP Running Room
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v" Two Sofa sets with center table

v’ Beautiful wall Scenery




24x7 Power Supply Backup




Rain Water Harvesting System




NJP Running Room
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Cooking facilities

» The standard should not be lower than that prescribed for AC 2-
tier passengers in Rajdhani trains.

»Ration based system should be done away with only the fully
subsidized meals

> Quality of utensil/crockery
»Cooking utensils should be of stainless steel type
»Cleaning and hygiene
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Abu Road Running Room
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Cooking facilities

»Quarterly visit of doctor

»Exhaust fan /Industrial chimney

»System of garbage disposal

»LPG cylinder back up

»Nails of kitchen staff should be properly clean and well trimmed.

»Dishwasher may be planned for cleaning
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Cooking facilities

»Medical examination of kitchen staff per year
»Periodic visit of doctor for food quality
»Periodic medical check for infectious disease

»Healthy food

»Food Safety Management System (FSMS) provides a preventative
approach to identify, prevent and reduce foodborne hazards
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Malda Running Room NJP Running Room
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Subsidized Meal

» Latest guideline 23-10-15
» Subsidy Rs. 41* or 90% of cost of meal whichever is less will be
paid by Railway
*Periodic Revision as per CPI(IW) Base June’15
» Ceiling- not more than 3 meals in 24 hours
» 0One packed meal for en-route extra
>

Regular system of Quality check by committee of Sr DME, Sr DEE
and Sr DOM

> May be Departmental/Outsourced
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Dining Hall/Room

> Table and chair

»Light and fans

»Fly catcher machine

» Availability of water purifier and water cooler
»Separate Utensil for Veg and Non-veg

»Use of Apron, Gloves, Cap etc. by kitchen staff & Bearer
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Dining Hall at Running
Room Abu Road
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Food Safety Posters

+ T &Te o T | HE F92 T

Tt wE o SR A )
gt wr

+ T st i g e

* U9H, TE 9EA SR W EE

- ETH T
I T e T T




INDANRALWAYS INSTTTUTE OF MECHANCAL & B ECTRICAL ENGINEERING - JAMALALR



Water Punfier
Plant
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Toilets & Bathroom

»Bucket and mugs availability and condition
»Working of flush system

»>Solar water heater/ geyser

»Adequate water supply

»>Towel/cloth hanger ,soap stand
»Cleanliness & Hygienic

»Floors and Drains to have Adequate Slope to prevent Stagnation of
Water

»Anti Skid Tiles
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Tailet & Bathroom







Reading Room

> Availability of news papers (minimum 3), magazine
»Safety bulletins
»Lights and fans

»Table and chairs
»Recreation facility (carom board etc)
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YOGA, MEDITATION AND FITNESS

»Room/hall furnished with carpet
»Light music system

»Computer with LCD projector
»Consecration board

»Display of motivational slogans
»Fitness facilities- Gymnasium
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v'Audio system (yoga guiding/chanting CDs)
v'High quality Mats

v'Soothing ambience







Recreation Facilities




YOGA ROOM
Phulera Running Room

INDANRALWAYS INSTTTUTE OF MECHANCAL & B ECTRICAL ENGINEERING - JAMALALR



Other facilities

»To Instill feeling of serving better, pictorial posters to be displayed at

reception.
»CCTV (Close Circuit Television) system may be providec
»Smoke detector may also be provided to avoid fire incic

at reception.

ent.

»Important DOT or mobile phone numbers should be displayed

»Computer may be provided at reception with internet connection

»>Daily ‘AAJ KA VICHAR’ ‘3T T TddR’ may be written on board




Other facilities

»Hot & cold flask
»>Tea/coffee vending machine

»Hot water bottle may be kept at reception for those who are suffering from pain
arising out of spondylitis, Sciatica, arthritis etc.

»Digital medical equipment like Blood Pressure, Thermometer, Blood sugar, eye
massager etc.

» Civil authorities should be approached for removing the liquor shop near the
running room.

»>defused light/pathway lighting may be provided in bed rooms.

»Cow catcher may be provided at main entrance to avoid entry of animals
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Additional Amenities
Health care & nonitoring system
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BMI chart & weighing machine



Additional Amenities
Health care & monitoring system




Punctuality at Every Point

» At reception to provide room

» At room to provide fresh bedroll

» At kitchen counter for demanding meal
» During preparation of meal

» At dining hall for serving of meal

» At lavatory

» At reception for leaving
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Software based Computerised
Running Room Management System

»Maintaining the data effectively across different sections of the
running room.

»Data redundancy, inconsistency, lot of human work will be reduced.
»Calculation of time will be done automatically.

»Pilots or guards can view their details and timings of the train.
»easy access to the required queries.

» Alert messages to Pilots regarding their incoming time and outgoing
time.

»Bed occupancy, meal ordering, stock monitoring etc.
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Phulera Running Room
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Evaluation of Performance

»Periodic Inspection of Running Rooms By Committee
headed by ADRM

» Feedback Mechanism

»Shield for best maintained Running Room by Railway
Board during Rail Week Function
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Compliance of Railway Board Norms for Best Maintained Running Room

n
<
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. Items Provided

General Management

Functioning of Spot purchase committee.

Level of supervision (CLI Level)

Functioning of running rooms standing committee.

Award at Divisional and HQ level

Complaint/Suggestion book and action taken thereon.

ISO certification (Under Process)

Garden/Horticulture

Pest Control

9 |Availability washing machine/dryer and electric iron

10 |Availability of imprest and its recoupment

11 [Strength of running room staff/vacancy (SS as per requirement) (Completely outsourced)
12 |Computerization of checking in facility at reception

13 |Room occupancy display

14 |Amount of works completed with in one year of sanction

15 [Staff in proper uniform with I card

16 |Availability of instruction board

17 |Noise pollution (Minimum)

18 |[Spare beds, mattress, linen and pillow with cover

Engineering, Electrical and General Infrastructure

1 |Power back up

2 |White washing and engineering maintenance

3 |Electrical wiring and maintenance

4  [Illumination level
5
6

DN NP WIN (=

Communication facility
Rain water harvesting
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Compliance of Railway Board Norms for Best Maintained Running Room

. Bed room Remarks
No. of beds per room two bed

Mosquito repellents

Window and door curtain (Curtains should be of dark colour)
Desert cooler performance (Centerlized air cooling)
Quality of Furniture

Quality of linen and mattress

Availability of lockers

Individual reading lights and charging points

Foot mat/door mat

Numbering of Beds

Provision of night lamp

Kitchen

Quality of Utensil/ Crockery (Very Good)

Cleaning and hygiene

Subsidized meal

Medical examination of kitchen staff per year
Quarterly visit of Doctor

Exhaust fan/chimney

System of garbage disposal

LPG Cylinder (backup)

Dining Hall

Table and Chair

Light and fans

Fly catcher machine

Availability of Aqua Guard and water cooler
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Compliance of Railway Board Norms for Best Maintained Running Room

Toilets and Bathroom

Bucket and Mugs availability and condition (Very Good)

Working of flush systems

Solar water heater/Geyser

Adequate water supply

Towel/cloth hanger, soap stand

D nn|hWIN|

Cleanliness (Very Good)

Reading room

Availability of News paper (minimum 3), Magazine
Safety Bulletin
Light and fans

Table and chair

a AW IN |

Recreation facility (Carom board etc.)
Safety and Security
Availability of pucca pathway and illumination from running room to lobby

Fire protection system

First aid box

Boundary wall/fencing

a | W IN |-

Training of running room staff on First Aid and fire fighting

L/ [ <

Yoga and Meditation room




Important Circulars

»Railway Board Guidelines as per Board's letter No.2001/M
(L)/467/2 Dated -10.11.03.

»High Power Committee to Review the Duty Hours of
Running and Other Safety Related categories of Staff
Issued by Railway Board August, 2013

»Report on Running Room Facilities issued by CAMTECH
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THANKS
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